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     Two new FirstNet towers were brought online in July. Monopole struc-
tures in Castleton and East Thetford are intended to provide additional 
cellular coverage in areas where a signal boost will aid the public safety 
organizations serving those locations. To date, AT&T has activated five 
new FirstNet transceivers in Vermont. Under AT&T’s contract with FirstNet, 
36 new sites are to be brought online in the state by the end of 2022.

     FirstNet, or the First Responder Network Authority, is a federal agency 
formed to ensure the building, deployment and operation of the first high-

speed nationwide broadband network 
dedicated to public safety. AT&T was se-
lected to build the network. Public safety 
subscribers to FirstNet have access to 
all of AT&T’s commercial spectrum and 
Band Class 14. Band Class 14 is a part 
of the 700 Mhz spectrum that Congress 
has specifically licensed to FirstNet. Low-
band spectrum like the 700 MHz band 
provides several advantages, including 
the ability to better penetrate walls and 
other obstacles. It helps to ensure excel-
lent coverage. All new FirstNet sites will 

include Band Class 14 transceivers. AT&T is also installing Band Class 14 
transceivers on many existing commercial towers to enhance coverage. A 
list of Vermont towns that have at least one cell site with a Band Class 14 
transceiver is on the next page.

As reported to the Department of Public Safety in July by AT&T:

• New sites activated previously in Vermont are located in Townshend, 
Shaftsbury and West Bridgewater.

• There are now 67 Vermont towns that have at least one site with 
Band 14.

• There are approximately 300 Vermont agencies, representing 5,300 
lines, subscribed to FirstNet.

     Essex County is projected to see new sites come online later this year. 
A contractor hired by AT&T is at work building six towers with FirstNet 
transceivers to be activated before the end of 2020. Elsewhere in the 
state, AT&T projects as many as six additional locations could be activated 

To date, AT&T has activated five 
of the committed 36 new tower 
locations mandated to be in-
place by the close of 2022. 

- RTS Director Update

  More Next Page



this year. The majority of the new sites proposed for Vermont are in locations 
where there is limited to no cell service.
     Public safety users are not required to use the FirstNet system, but may 
elect to subscribe and pay rates comparable to or below current cellular rate 
plans offered by companies nationwide. The intent of FirstNet is to provide an 
interoperable and robust network, with priority and pre-emption features, to 
provide public safety users with a reliable connection. 
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COVID Slows but Doesn’t Stop 
FirstNet Progress
by Terry LaValley, RTS Director

     The Department of Public Safety was recently given an update on the 
progress that AT&T and the FirstNet Authority were making in building out 
the Nationwide Public Safety Broadband Network (NPSBN) in Vermont. 
It was encouraging to see that some progress was being made despite 
COVID-related shutdowns in our economy. Of course, public safety con-
tinues its important daily work no matter the circumstances. Projects like 
FirstNet are intended to help ensure that in 
public safety’s life-saving work there is always a 
reliable means of communication.
     To date, AT&T has activated five of the 
committed 36 new tower locations mandated 
to be in-place by the close of 2022. The public 
safety dedicated spectrum, Band Class 14, has 
been put in place within 67 towns. By year’s 
end, we could potentially see another dozen 
new tower sites activated. In this newsletter 
there are more complete details and I urge you 
to read that story. DPS will continue to monitor 
the progress of the network in Vermont and 
report to our public safety community changes 
that are being made.
     The pandemic has impacted some of our 
administrative projects. Last July, the Governor established an Emergency 
Communications Advisory Council. In forming the advisory council it was 
recognized that the NPSBN will interface with other types of emergency 
communication, such as Next Generation 911, land mobile radio, micro-
wave and fiber-based systems. The advisory council will provide input on 
how Vermont’s public safety community may best use the evolving broad-
band technology with the current systems now in use. As we prepared ear-
lier this year for our first meeting, the COVID-19 virus struck and the public 
safety community was challenged to address this crisis. For the time being, 
plans are on hold to convene this group. It is hoped that as some of the 
challenges posed by COVID lessen, we will be able to meet. The advisory 
council is composed of representatives from State agencies and members 
of the Vermont State Firefighters Association; Professional Firefighters of 
Vermont; Vermont Fire Coalition; municipal law enforcement; Sheriffs; and 
Emergency Medical Service personnel.
     Another administrative change concerns staffing. After serving 30 years 
in the Department of Public Safety, I recently retired. However, I will be 
continuing my work on the FirstNet project and as the Director of Radio 
Technology Services, but as a temporary employee. DPS will continue 
to provide administrative support for the monitoring of the progress of 
FirstNet in Vermont. To stay in contact with us, I would urge you to go 
to our FirstNet web pages located at www.RTS.Vermont.gov. You may 
also contact us by calling (802) 229-0882 or via email at Terry.LaValley@
vermont.gov.
     Thank you for all of your work to help Vermont through this pandemic 
crisis. 

A Band Class 14 trans-
ceiver was installed on a 
tower at Mt. Snow in July.


